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II. RATES & CHARGES

C. TAP-ON FEES

1. 5/8 X 3/4Inchmeter. ... ... o $450.00

If a road crossing is required for the Water System’s service line to reach a
proposed meter location and the distance from main to meter is 60 feet or less, the
cost of the road crossing is included in the above price. If the total service line
length is greater than 60 feet, the customer shall pay the cost of installing the
additional footage.

2. Larger Meters. The contribution for all water service installations larger than 5/8 x
3/4 inch shall be the actual cost of the complete water service installation
including the cost of crossing the road and any equipment required to meet the
customer’s water supply needs. An estimate of the cost shall be made by the
Water System and paid in advance by the customer prior to the installation. Any
over-payment shall be refunded by the Water System and any under-payment
shall be paid by the customer to the Water System.
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II. RULES & REGULATIONS

The following Rules and Regulations are prescribed for the customers in the area served by
Butler County Water System, Inc., (System). All other policies not specifically mentioned herein
shall be as delineated in regulations administered by the Public Service Commission.

A. SERVICE INFORMATION

Application for Service. Each prospective customer desiring water service may be
required to sign the System's standard Application for Water Service before service is
supplied by the System. No service will be installed unless there is a main distribution
line existing along the road from which service is requested.

If service is desired on the same side of the road as the water main, the meter shall be

installed within 5 feet of the water main. If service is desired on the opposite side of
the road from the water main, the service line will be run under the road and the meter
installed on private property adjacent to the highway right of way. For 5/8 x 3/4"
meters the cost of the road crossing is included in the standard tap-on fee, provided
that the distance from the main line to the meter point is not more than 60 feet. If the
distance is greater than 60 feet, the customer will be required to pay the cost of
installing the pipe for the additional footage. For larger meters the actual cost of the
entire road crossing is paid by the customer.

A tap-on fee based on the meter size as provided in the Schedule of Rates and
Charges must be paid on all new connections to the existing water line.
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II. RULES & REGULATIONS

2.

Standard Service (Standard Water Tap)

a.

Based on information provided by the customer, the standard service size
for a water tap shall be established by the Water System. Each customer's
meter shall be properly sized to measure all water usage of the customer as
determined by the Water System. The meter installation cost to meet the
standard service size for each customer shall be paid for by each
customer at the Water System's established tap-on fee for the meter size required.

Should a customer's rate of water flow and usage change such that the
water meter will not accurately measure the water used, the customer
shall be responsible for paying the Water System's established tap-on fee
based on the meter size required to accurately measure the water used.
The Water System will refund to the customer the salvage value of the
original metering equipment that can be recovered and reused.

Any existing or proposed service connection which has minimum and/or
maximum flow rates that do not fall within the range defined below for a
Standard Service shall be considered a Non-Standard Service. The range
of flow rates for a Standard Service with a particular meter size shall be
as follows:

1. The customer’s low flow rate shall be greater than the 95 percent
accuracy point for low flow registration of the meter.

2. The customer’s sustained high flow rate shall be less than the
maximum continuous rate specified for the meter and the
customer’s
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BILLINGS, METER READINGS AND RELATED INFORMATION

1.

Billing. Bills will be rendered monthly and shall be paid within 16 days from
date of bill (the “due date”) at the office of the System. Should bills not be paid
as above, the System may at any time thereafter, upon five days written notice
to customer (“Past Due Notice™), discontinue service.

Bills paid on or before the due date shall be payable at the net amount, but
thereafter the gross amount shall apply. The gross amount includes the late
payment charge as described in the Schedule of Rates and Charges. Should the
final due date for payment of the bill at the net amount fall on a Saturday,
Sunday, or holiday, the business day next following the due date will be held as
a day of grace for delivery of payment.

A customer shall not be excused from timely payment of any bill or
performance required by any notice because of a failure to receive the bill or
notice.

In lieu of receiving a paper bill delivered via the U.S. Postal Service, a customer
may request an electronic bill (E-bill) as the preferred method of delivery. The
E-bill will be delivered to the email address shown on a customer’s Application
for Service or E-bill Enrollment Form. A customer may enroll for E-billing,
change his/her email address, or cancel a previous request for E-billing by
submitting a request to the System. If it becomes necessary to send a Past Due
Notice to an E-bill customer, that notice will be delivered by the U.S. Postal
Service.
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2. Prorating First and Final Bills. When a customer begins or terminates water service on a

date that results in the customer receiving less than one month of service and the usage
during this period is less than the gallons included in the minimum bill for the meter size
at that location, the minimum bill will be prorated based on the number of days the
customer received service during that billing period.

3. Metering for Billing. Billing for each installed meter shall be based on the volume of water used
through the meter.

4. Dual Metering. When two meters are required by the System to measure the high and low flows for
one connection, the bill shall be based on the combined volume of water used through both meters
with the minimum bill and bill computation based on the largest meter.
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8.  Adjustments for Customer Service Line Leaks (N)
Customers with a leak in their outside, underground service line who report the leak
to the Water System within 30 days after being billed may have the bill adjusted
subject to the following rules and conditions:

a. The leak must be verified by visual inspection by a Water System representative
and a leak adjustment request form submitted.

b. To qualify for an adjustment, the gallons billed must have increased 75 percent
above the past three months’ average.

c. The adjusted bill will be based on the customer’s past three months average
water consumption plus the cost of 50 percent of the gallons originally billed
above the customer’s three months average usage.

d. The customer shall acknowledge in writing that he/she has received information
from the Water System about the adjustment and has taken the necessary steps
to correct the deficiency in his/her service line. No more than one adjustment
will be made within a 12 month period.

e. The customer shall acknowledge in writing that he/she has been advised to
replace his/her service line with pipe that has a pressure rating of not less than
160 psi and of a material meeting the approval of the Water System’s engineer.
No further adjustments will be made until these recommendations are followed.

f. All adjustments must be approved by the General Manager and reported to the
Board of Directors.
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